TELEHEALTH QUICK START GUIDE !

Access Telehealth on the Cigha Wellbeing App®

After logging in to the Cigna Wellbeing app, For a video consultation tap on Schedule

tap on Get Care at the bottom navigation Consultation and select the date and time that
menu and select video or phone consultation. is most convenient for you.
s & —
£ GetCare . €  Global Telehealth L .

Consultations Hist(
§ €

Global Telehealth: Video Consults Schedule Consultation ~ cancel

April 2019

Global Telehealth: Phone Consults 1 1 a 30 w01 My02  My03 Ma0
> f ; A

29 Apr, 2019 N
0530 pm
29 Apr, 2019 >
06:00pm
29 Apr, 2019 >
You currently have no scheduled consultay N0
29 Apr, 2019 5
07:00 pm
29 Apr, 2019 N
07:30 pm
29 Apr, 2019 N

08:00 pm

‘y ‘Schedule Consultation
29 Apr, 2019 N

G ()

- = 29 Apr, 2019 >
fao\
Provide a description of the reason for your For a phone consultation, call the direct phone
appointment, upload any relevant files, enter line to schedule an appointment*or enter your
the additional details required and tap on details and request for a doctor to call you.
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medical condition or treatment, you can receive convenient
care for non-ifethreatening conditions,
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*Callback function is recommended as additional charge for
direct calls to the number outside of USA may be applied.

¢ Cigna.

All Cigna products and services are provided by or through operating subsidiaries of Cigna Corporation, including Cigna Global Wellbeing Solutions Limited, and other contracted companies. The Cigna name, logos, and other
Cigna marks are owned by Cigna Intellectual Property, Inc. Products and services may not be available in all jurisdictions and are expressly excluded where prohibited by applicable law. Please refer to your literature for details
of the insurance entity providing cover. This materialisprovided for informational purposes only. Likewise, Cigna Global Health Benefits’ web-based tools, such as Cigna Envoy, are available for informational purposes only, and
are not intended to be a substitute for proper medical care provided by a physician. It is believed accurate as of the date of publication and is subject to change. Such material should not be relied upon as legal, medical, or tax
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