
CoverN’GO = Full coverage including
›› inpatient and outpatient treatment
›› medical evacuation and repatriation
›› HIV/AIDS treatment
›› yearly check-up
›› vaccinations / preventive medication (e.g. against malaria)
›› pregnancy and childbirth
›› cancer treatment
›› accident-related dental treatment
›› vision care
›› health and well-being programme

CORE PLAN OPTIONS
A health plan that suits your unique needs and budget

COVERN’GO GLOBAL PLAN
Global health cover for NGO workers

Cigna International Health Services BVBA • Plantin en Moretuslei 299 • 2140 Antwerpen • Belgium 
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Please refer to the Benefits overview for detailed information on benefits.  Reimbursements ceilings apply.

Choose your  
additional cover

›› Dental care
›› Life cover
›› Accidental death and invalidity
›› Temporary incapacity
›› Permanent disability
›› Travel insurance
›› Security evacuation and/or kidnap 

and ransom services

You can choose from 5 areas of cover:

›› Region 1. – Africa
›› Region 2. – Worldwide excluding USA, Russia, Switzerland, UK, China, Japan, Singapore & Hong Kong
›› Region 3. – Worldwide excluding USA & Hong Kong
›› Region 4. – Worldwide excluding USA
›› Region 5. – Worldwide

PHOENIX ORION PEGASUS

Maximum›reimbursement› 
per›insured›and›per› 
insurance›year

€ 1,000,000
£ 650,000
$ 1,250,000
CHF 1,500,000

€ 1,500,000
£ 1,000,000
$ 1,875,000
CHF 2,250,000

€ 3,000,000
£ 2,000,000
$ 3,750,000
CHF 4,500,000

Inpatient›treatment› 100% 100% 100%

Outpatient›treatment 80% 90% 100%

Other›benefits›
(AIDS/HIV treatment, cancer 
treatment, organ transplant, 
local ambulance (to nearest 
hospital), vaccinations /
preventive medication
(e.g. against malaria)

100% 100% 100%

Medical›evacuation›and›
assistance›services 100% 100% 100%



What makes us different?

›› Direct payment for all inpatient treatment in provider network1 

›› No need to worry about administration and payment of invoices

›› Extensive global network of more than 10,000 health care providers 

›› Including several price agreements to ensure high-quality medical care at 
competitive prices

›› 24/7 multilingual contact centre 

›› We are located in 3 time zones (Miami, Antwerp, Madrid, Kuala Lumpur) 
and cover 35 languages.

›› Full health and well-being programme includes  

›› Health risk assessment
›› Pre-assignment assistance
›› Country guides
›› Employee assistance programme
›› Second medical opinion

›› Local support in remote regions 

›› 189 local medical consultants worldwide, in 105 countries (such as Senegal, South Africa,  
DRC, Kenya, Egypt and Tanzania)

›› 13 Case managers in Kenya, South Africa, Chile, Miami, Antwerp, Madrid and Kuala Lumpur
›› International Medical board, with members employed by Cigna, in Belgium, Chile, Malaysia, 

Philippines, Afghanistan, India, Senegal and Brazil

At your service
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Get in touch to find out more
Our local representatives are only a call away. Feel free to contact them with all your questions 
about CoverN’GO. Contact us today via phone + 32 3 217 67 39 or send an email to
info@ngohealthbenefits.com

www.ngohealthbenefits.com

1 Direct payment is not possible in sanctioned countries.

›› Your health plan in your pocket 

›› The Cigna Health Benefits app gives our plan members an easy way  
to manage their health plan and access our services anytime, anywhere. 


